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FIG. 1 - AGENT RESUME TABLE 
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FIG. 2 



A 


0 


0 


0 


0 


0 


0 


0 


0 


1 


1 


1 


1 


.1 


1 


1 


1 


B 


0 


0 


0 


0 


1 


1 


1 


1 


0 


0 


0 


0 


1 


1 


1 


1 


C 


0 


0 


1 


1 


0 


0 


1 


1 


0 


0 


1 


1 


0 


0 


1 


1 


D 


0 


1 


0 


1 


0 


1 


0 


1 


0 


1 


0 


1 


0 


1 


0 


1 






























X 


X 


X 



FIG.3 
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FIG.4 - AGENT PROFICIENCIES 
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FIG. 5 



500 

TASK ARRIVES 



5C 

DETERMI 
SKILL EXF 


)2 

REQ'D 
'RESSION 






504 

CONVERT SKILL 
EXPRESSION TO 
CANONICAL FORM 






506 
SP = NO. OF 
TERMS IN THE 
CANONICAL SKILLS 
EXPRESSION. 






508 

BUILD RESUME 
TABLE OF 
AVAILABLE 
AGENTS 



512 
ELIMINATE 
AGENTS HAVING 
SKILLS OUTSIDE 
OF THE MAPPING 



AP, = NUMBER OF 
TIMES EACH 

QUALIFIED AGENT 
APPEARS IN 
MAPPING 



516 

DETERMINE MINIMALLY 
SKILLED AGENT FROM 
SET OF QUALIFIED 
AGENTS BASED ON 
SKILL SCORE = 
SMALLEST OF SP-AP. 



EXIT 



510 
MAP SKILL 
EXPRESSION 
ONTO AVAILABLE 
AGENT RESUME 
TABLE 



Sheet 3 / 4 



FIG. 6 
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FIG. 7 
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